
Doorstep Crime Warning. 

 

This week, a Parish Councillor raised concern that vulnerable people may fall victim to doorstep 

crime.  

Advice from the Oxfordshire Trading Standards team 

Look out for 

• Somebody that knocks at your door and has a polite, friendly but insistent manner while 

selling his services. 

• They say, “I’m working in your area and noticed that your drive/roof etc., needs urgent 

attention”. 

• Often they quote a low price without looking at the work required and then charge a higher 

price at the end of the job. 

• They tell you that they have got some tarmac or other materials left over from another job. 

• They state that the work required for your property is urgent, and they can repair it straight 

away. 

• They rarely give any paperwork, but if they do, there is often no address, and the details on 

it are vague or fictitious. 

• Although the quote may be reasonable, often, the work will be poor or non-existent. In most 

instances, the cost is vastly increased at the end of the job. 

• They can use fear and intimidation to ensure that the victim pays, even to the extent of 

being escorted to the bank to withdraw cash. 

 

If in doubt 

• Keep your house secure and put a chain on when answering the front door. 

• If you’re not expecting anyone and you’re alone, ask them to call back later when someone 

can be with you. 

• Never agree to have work done by somebody who is just passing or take their word that any 

work needs to be done. 

• Don’t agree to work being done until you have obtained three quotes from different 

businesses in writing – you might get the job done cheaper and better, or you may find you 

do not even need the work done at all. 

• Never pay anything before work is completed. If you want work done, ask for a 

quote/estimate in writing and contact details, e.g. name, telephone number, address. 

• Do not accept any offer from them to drive you to the bank to withdraw money. 

• Do not ever pay them with cash that is kept in your home. 

• If a caller is unpleasant or you feel threatened or intimidated, close the door and ring the 

police immediately. 

 

https://www.oxfordshire.gov.uk/business/trading-standards/advice-communities/doorstep-crime 


